Hukudgoposa Onbra

AKTUMBHO LWyKato poboTy
Junior Manual QA Engineer

MoBHa 3alHATICTb, BinpaneHa poboTa
BaxkaHe micTo poboTu : Kui

[aTa Hapo4 KeHHSA: Hemae faHunx
CtaTb: XiHKa

CimenHum ctaH: He BKasaHo

[iTn: He BKa3aHo

KoHTaKTHa iHhopMauis

3apeecTpynTecs abo yBinaiTe W06 BiAKPUTU KOHTAKTK MOLLYyKaYa

Nocein poboTun

Project manager

302.2021 no 06.2021 (3 micsui)

Shopify (Web stores),

(- Communications with clients, identify their needs;
- Organizing team work around the required task;

- Status reporting for customer side;

- Creating tasks in backlog, making bug-reports;
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- ldentification of discrepancy between project plan and actual result (Quality control))

Technical support specialist

310.2019 no 01.2020 (2 micaui)

Genesis (IT), Knes

(- Communication with clients through chats and ticket-system (Zendesk);
- Solving current user problems;

- Control of payments and refunds if needed,;

- Knowledge of the site functionality, transferring information about bugs and breakdowns to developers)

Real estate agent

304.2012 no 12.2020 (8 pokiB 7 micauis)

Alyans-Brok (Real Estate), Knes

(- Communication and problem-solving;

- Creating a presentation of the apartment, taking photo;

- Managing and verifying client’s documents, checking it’s originality;
- Advertising an object in different sites;

- Leading my client to a final deal.

- Keep communicating with client for years.)

JlonaTKOBI BIJOMOCTI

3HaHMe KoMnbtoTepa, nporpamm: Intermediate+ English;

Knowledge of: HTML, CSS, SQL; Postman;

Structure of QA docs: Test Plan, Checklist, TCase, TSuite, Bug-reports
Experience with Jira, Zenhub/Github, Zendesk, Google Docs, Chrome devtools

JlnyHble kayecTBa, x066u, yBneveHus, HaBbiku: Planning to learn programming language to make an
automation tests.

All that is unknown for me is like a small challenge. Sure that everyone can become an expert in every

sphere if only have a wish.
| can find any information if is needed and always trying to grow up

OcsBiTa

State Univercity of Telecommunications



Buwa , ¢ 2012 no 2017 (5 pokiB)
Information Security, Knes

Kypcu Ta TPeHiHrun

* QA Engineer (SkillUp), 2021 « Project Management (Genius Marketing), 2020

BonopfgiHHa MoBaMu

AHFINRCKNIA — Ba3oBuUi
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