NBVARaBBTA."A OnybnunkoBaHo 25 mas 2022r.

Bopw, Ceprin Muxannosuy

AKTUBHO nwy paboTty
KAM MeHepxep no poboTi 3 knto4oBmuMm KaieHTamm, 30000 rpH

MonHaa 3aHATOCTb

Xenaembin ropoa paboTbl : Knes

NaTa poxaeHus: 23 okTabps 1966 (59 neT)
Mon: My>X4mnHa

CemelnHoe nonoxeHue: He ykasaHo

HeTtun: He ykasaHo

KOHTaKTHas nHgopMaumns

3aperncTpupynTecs Man BONauTe 4Tobbl OTKPbITh KOHTaKThl COMCKATENS

OnbIT paboTl

KepiBHMK genapTaMeHTy no poboTi 3 KA0YOBUMU KJTIEHTaMU

€ 05.2014 no 04.2021 (6 neT 10 mecsLeB)

TOB «CIEC-JIAWH>», Knis

(* koopanHyBaB paboTy 3 KJIOYOBMMM KJIEHTAMU KOMMaHii;
* 3abe3neyyBaB BMKOHAHHSA MOTOYHOrO NiaaHy NpoLaxis;


https://novarobota.ua/index.php/registration-company

* ycniwHo 6paB y4yacTb y TeHaepax «YKkpTenekom», «Knisctap», «®apnen IHBecT» (TM VEGA), «Bons-
Kabenb»;

* y3ro[>KyBaB Ta yKJlagaB AOrOBOPU-MOCTaYaHHS 3 MOAaJbLUUM iX CYyNpOBOLOM - (DOPMYBaHHS
3aMOBJIEHHS, KOHTPOJIb MOCTaBKM Ta MNOBHUI JOKYMeHTO06Ir 3a 4OroBOpoM, 3abe3neyeHHs BUKOHAHHS
cepsicHoro obcnyroeyBaHHSA 0bnagHaHHS,

* KOHTPOJIb AebiTopcbKoi 3aboproBaHOCTi 3a 4OrOBOpPaMu;

* KOOpAVHYyBaB poboTy 3a [OroBOPOM 3 «KMIBCTap» Ta MOro NigpagHMMMU opraHisauiamu;

* 6paB aKTMBHY Y4aCTb Y BUPILLIEHHI «CyNepeyHnx» NnTaHb 3a LaHUM NPOEKTOM - OpraHi3auia 3ycTpiven
3 NpeACTaBHUKaAMM yCixX CTOPiH, NPOBEAEHHSA MEPEr0BOPIB, OTPUMAHHS pe3yabTaTy;

* 33 pe3y/sbTaTaMun TEHAEPIB YCMiLUHO CNiBNPaLIOBaB 3 KJNIEHTaMK Pi3HUX HaMNpsMKiB: 610 4)KETHI
opraHisaduii, CMnoBi CTPYKTYypU, BisHEC-KNIEHTH;

* 36iNbLLUMB NPOAYKTOBUI NOPTMESb KOMMAHIi - 0TPUMaB NapTHEPCbKY aBTopu3alito Big TP-Link, K3
YKpaiHu.)

BrKoHaBYMIn oUpeKkTop

€ 05.2012 no 05.2014 (1 rog 11 mecsueB)

TOB «KoMcBiT», Knis

(» KoopanHyBaB pobOTy CTPYKTYPHUX Migpo3ainis;

* 3QiINCHIOBAB 3arajbHWiN KOHTPOJIb 3@ MOCTaBJEHNMN 3aBAAHHAMMN Ta TEPMiHaMM iX peani3aLil;

* 3abe3neyyBaB BUKOHaHHA MOTOYHOr0 NAaHy NPOAaXis i MOro NpupicT;

* PO3LIMPIOBAB KAIEHTCbKY 6a3y KoMMaHii;

* CTBOPIOBAB i MPOBOAMB Mpe3eHTaLii N0 061agHaHHIO0 Ta PiLLEHHAM A8 iCHYIYMX NapTHEpIB i
MOTEHLINHUX KJTIEHTIB MO BCil YKpaiHi;

* yCnilwHo 6paB y4acTb y TeHAepax «YKpTenekoms», «Bons-kabenb», «Komctap», «IHTepHaLioHanbHi
KOMyHiKauii YkpaiHu», «®apnen IHBecT» (TM VEGA);

* BMKOHYBaB CYMpoBi4 AOr0BOPY 3 LUMU KJIEHTaMM - (POPMyBaB 3aMOB/IEHHS, KOHTPOJIIOBAB NOCTaYyaHHA
i MOBHUI OOKYMEHTOO0bIr 3a 4OroBOPOM, KOHTPObL AebiTOPCbKOi 3aboproBaHOCTi 3abe3neyyBaB
BMKOHAHHS CepBiCHOro 06cyroByBaHHs 0bnagHaHHS;

* BpaB y4acCTb B MiAroTOBLi KOMMIEKCHUX PillieHb MO NPOeKTaM KJEHTIB;

* (hopMyBaB yMpaBiHCbKY 3BITHICTb A5 KEPIBHULTBA KOMMaHii;

* 36iNbLUMB NPOAYKTOBUI NOPTAESb KOMMaHIi - 0TpUMaHa NapTHepPCbKa aBTopu3aLia no obnagHaHHo D-
Link;

* MpoBoAMB pobOTY MO NPOCYBaHHIO PilleHb Ha 0CHOBI 061aAHaHHSA HOBOrO BEHAOPa;KAIiEHTaM;

* ONs BiAKPUTTA inii KomnaHii B M. binropop (Pocis) BUKOHaB NOBHWIA LKA pobiT - Big aHanizy notpeb i
TEeHAEHUIN MiCLEeBOro pUHKY, MOLLYKY NOTEHUINHUX KNIEHTIB | BCTAHOBEHHS 3 HUMW NEPBUHHOMO
KOHTaKTY i 40 noYaTka poboTun npefcTaBHUKa Ginii beanocepegHbo Ha Micu,i.)

BOJIOHTEP

€ 02.2022 no Tekyllee Bpems (4 roga 4 mecsua)

BOJIOHTEp, KuniB

(» ByaiBHMLTBO BiNCbKOBMX 060pOHHKX cnopyh BOIM (B3BOAHI OMOPHI NYHKTW) y [LeCHSHCbKOMY PalnoHi
M. Knesa gna notpeb 3CY ta TpO)

OvpekTop inii, M. Knis

€ 09.2011 no 05.2012 (7 mecsues)
TOB «MoH6naH HeTBopk», Kuis
(TOB «MoH6naH HeTBopk» [upekTop dinii, M. Knis



* OpraHi3oByBaB i KOopANHYBaB poboTy BCiX CTPYKTYPHMX Miapo3ainiB inii KomnaHii - npoaax
obnafHaHHA, NOricTUKa, CKAaA4, TeXHIYHa NiATPUMKA, Li0Ba Nepenuncka;

* 3[iNCHIOBAB 3araibHUI KOHTPOJIb 3@ NMOCTaBAeHUMY nepes Qini€ro 3aBAaHHAMY | TEPMiHaMM iX
peanizauii;

* 3abe3neyyBaB BUKOHaHHA MOTOYHOr0 MaaHy NPOAaXKiB i MOro LLOMiCAYHUIA MpUpPICT;

* 3a/iMaBCs NMOLUYKOM, PEKPYTIHFOM NepCcoHasy i Noro HaB4aHHAM Ha pobovomy Micui;

* 6paB y4aCTb B CMiNbHUX HapaZax 3 KePiBHULTBOM B FOJIOBHOMY O(DiCi MO BUPOBAEHHIO TAKTUKM |
cTpaTerii po3BUTKY KOMNaHii Ta ¢inii Ha NeBHU nepiof;

* nnaHyBaB b6ro4xeT inii Ha nepiol, HafaBas KePiBHULTBY (DiHAHCOBY 3BIiTHICTb;

* NpoBoamB poboTy 3 Npodaxy obnagHaHHSA ICHYIOYMM | HOBMM NapTHepPaM Ta KieHTaM - NPOBOAMB
neperoBopu, ykiaaas 1oroBopy NOCTaBKW, KOHTPOb AebiTopcbkoi 3aboproBaHoCTI;

* (hbopMyBaB KOHCO/iOBaHWI 3aMOBJIEHHS MO 06nafHaHHIO AN NapTHEepPIB Yy BEHA0pPa;

* 3aiMaBCsl MOLLIYKOM HOBWX MapTHePiB No npodaky obaagHaHHS iCHY04MX | HOBUX BpeHais;

* CTBOPIOBAB i MPOBOAMB Npe3eHTalii \ ceMiHapy no obnafHaHHA Ta pilleHb A8 iCHYYNX NapTHEPIB -
«lHTepTenekom», «Kuisctap», «PeopleNet» Ta noTeHUinHNX Bi3HEC - KNIEHTIB N0 YKpaiHi;

* NPOBOAMB MapKETWHIOBI, PEKJIaMHi 3aX04M Ha CalTi KOMMaHIi - HOBMHW, 3BiTU 3a MOTOYHMMM NMOAiAMNU,
HOBI 3anJlaHOBaHi 3ax04M, aKuii, TOLLO;

* 3aliMaBCs NiArOTOBKOK LOKYMeHTIB i bpaB be3nocepelHio y4acTb B TeHaepax «Papnen IHBecT» (TM
VEGA), «KomcTap», «Bons-kabenb»;

* B3aEMOLIfB 3 yCiMa opraHizauisamu, wo 3abe3neyvyoTb NOBHOLIHHY XUTTEAIANBHICTb (inii - Lorosipn
OpEeHAN, 0XOPOHa MPUMILLEHb, MOXEXHa 6e3neka, Nocayru 3B'a3Ky, TOLWwoO.)

3aCTYNHUK gMpeKTopa 3 po3BUTKY Bi3Hecy

€ 10.2009 no 09.2011 (1 rog 10 mecsueB)

TOB «MoH6bnaH HeTBopk», Kuis

(* dhopmyBaB MoNiTUKY NOOYLOBM LOBFOCTPOKOBMX BiAIHOCKH 3 iCHYOYUMW Ta HOBMMU NapTHeEpaMu;

* 3[iINCHIOBAB MOHITOPMHI TEHOEHLIN TENEKOMYHIKaLiMHOr0 PUHKY YKpaiHu no obnagHaHHIO iHLINX
bpeHais;

* OpraHi3oByBaB i KOOPAMHYBAB 3aX04M NO BUBEAEHHIO Ha TENEKOMYHIKaLINHWUIA PUHOK YKpaiHu
obnagHaHHS HoBUX BpeHiB - obnafHaHHA A5 NPOMUCAOBOI ekcnayaTauii (Lantech), menianneepa
(Noontec), a came - roTyBaB, NPOBOAMB Npe3eHTaLil Ta peKSlaMHi akLUii y iCHY4YMX Ta HOBUX MapTHePIB,
hopMyBaB LiiHOBY NOJIITUKY Ha TOBap;

* yCniwHo npoaasaB obnagHaHHA NapTHepaM Ta KiHLEBUM KJliEHTaM Pi3HUX HaMNpPSMKIB - 610 4)KeTHi
opraHisauii, 6aHkK, CNoBi CTPYKTYpW, Bi3HEC-KNIEHTY;

* YKNa[aB Ta KOHTPOOBAB KOMEpPL,iHI YMOBU LOrOBOPIB Pi3HOr0 HaNpsMKY - KyniBai-npogaxy
obnagHaHHS, BUKOHaHHS pobiT, nepefadi obnafHaHHA Ha peanisauito | TeCTOBY ekcnlyaTalito;

* 3aliMaBCs NMOLIYKOM Ta KOOPAMHALLIEI0 B3aEMOAIT HOBMX MapTHEPIB Ta KJEHTIB;

* 36inbLWIMB NapTHEPCbKY 6a3y HOBUX KJIEHTIB 3 Pi3HUX HAMPSAMKIB;

* 3a/iMaBCs NiArOTOBKOK AOKYMEeHTaLil Ta yCnilWwHO NpuiMaB y4acTb B TeHaepax «Kuisctap»;

* rOTYBaB Ta MPOBOAMB Npe3eHTaLii, ceMiHapu No 061agHaHHIO Ta PiLLEHHAM A4 iCHYIYMX NapTHepIB -
«[aTa F'pyn», «FreshTel», «CDMA YKpaiHa» i NOTEHUINHNX KNIEHTIB N0 YKpaiHi;

* B6paB y4yacTb B po3pobui cxem peanisauii npoekTiB A5 6i3HEC-KNIEHTIB, CKNaLaB KOWTOPUCH,
OpraHi3oByBaB NMOCTaYaHHSA TENEKOMYHiKaLiNHOro obnaaHaHHA Pi3HOro NPodifto 3a NPOEKTOM;

°* MPOBOAMB MapKETWHIOBi, PEKJIaMHi 3aX04MN Ha CallTi KOMMaHii, B NePioANYHNX BUAAHHSX, Ha IHTepHeT
pecypcax - HOBMHW, 3BiTK 3a NMOTOYHMMM NOMiAMU, HOBI 3aNfaHOBaHI 3ax04u, akuii;

* KOHTPOJIIOBAB AOTPMMAHHA KOMMaHiAMU-NapTHeEPaMM YMOB MapTHEPCLKMX Mporpam, 34iNCHIOBaB
KOHTPOJIb 3@ KOPEKTHICTTIO iHhopMalLii Ha calTax NapTHepiB - No BpeHaax Ta LiHOBIA NoniTuui;

* YCMiLWHO BUPiLLYBaB «CynepevnBi» NMTaHHA MiX NapTHepaMu pPi3HOI CNPSAMOBAHOCTI.)



KoMepuinHui oupekTop

€ 08.2004 no 08.2008 (3 roga 11 mecsaues)

TOB «Mikpokom», Kuis

(» opraHizoByBaB i KoopAuHyBaB pPoboTy MO B3aEMOMIi yCix Niapo3ainis KoMnNaHii;

* 3aiMaBCs NOLIYKOM i BeAeHHSAM KOPMOPaTMBHUX KJTIEHTIB, @ Takox nobyaoBo0 AOBrOCTPOKOBMX
BIHOCWH 3 KJIIOYOBUMU KNiEHTaMu;

* Mato YCMilWHUIA JOCBIA NpAMMX Npofax obaagHaHHA Ta NoCAyr 3B'A3Ky;

° MPOBOAVB MEPErOBOPY 3 KJiEHTaMK, yKiaZ4aB LOrOBOPY Ha NOCTaBKy obnafHaHHA Ta HagaHHSA Nnocayr
3B'513KY - KyniBAai-npofgax<y obnafHaHHA, BUKOHaHHA pobiT, areHTCbKMX LOr0BOpPIB, AOrOBOPiB-KOMICIi;
° yKJlafaB Ta BMKOHYBaB CYMpPOBiA Mi>KOMepaTOpPCbKUX LOrOBOpPIB 3 onepaTopaMu 3B'A3Ky Ta IHTepHeT-
cepBic NpoBangepamu;

* ycniwHo 6paB y4yacTb B TeHAEpax «YKPTENeKoM», 3a pe3yabTaTaMu yKiagas i CynpoBOAKYyBaB
[LOroBOPY NOCTaBKM 0bnafHaHHA 3 yciMa (iniaMm «YKpTenekom»;

* BpaB y4yaCTb B peasiizauii pi3HNX NPoeKTiB B iniax «Ykptenekom» - UMM, Mi>XXCTaHUiNHI 3'€gHaHHA
06'eKTiB 3 ONTUKY;

* po3pobnsB ons Bi3HEeC-KNIEHTIB CXeMM peanisalii NPOeKTIB, CKNafaB KOLITOPUCKU, OpraHi3oByBaB
NMocTayaHHA Ta MOHTaX Ha MicLli TenekoMyHiKaLinHoro obnafHaHHA Pi3HOro NPodito 3a NPOEKTOM;

* BpaB y4acCTb B MiAroToBUi Ta NPOBEAEHHIO NpPe3eHTaLliil, TPEHIHriB N0 06nafHaHHIO Ta pilleHsX ans
HaBYa/IbHOr O LEHTPY i Gininn «YkpTenekom», 6isHeC-KNieHTIB;

* BpaB y4yaCTb B MiAroTOBLi Ta CTBOPEHHI «3 HyA» TENEKOMYHIKaLIiNHOi iIHPaCTPYKTYpW Pi3HKX
opraHizauin - MoaepHi3aLia By3na 3B's3Ky CTBopeHHs CKC, CTBOpPEeHHS CepBEPHOI, HafaHHSA NOCaAyr -
TenedoHis, IP, IHTepHeT Ha 3A0 «Pocasa», [l «MinkineHa-YkpaiHa», TOLO;

* CKflafaB Ta 3abe3neyyBaB CYMpoBif 30BHILLIHbO - EKOHOMIYHUX KOHTPAKTIB KOMMaHii;

* OTPUMYBaB yCi HeobxifaHi 8o3BinbHI gokymeHTw (TN, CEC, CBY, «YKpMeTpTecTCcTaHAapT», TOWO) Ta
NMPOBOAMB MOBHE MUTHE OYULLLEHHS BaHTaXiB Ha Pi3HUX MUTHUUAX | MJIC (Bopucninb, KPM, DHL, TNT,
FedEx);

* OopraHi3oByBaB i bpaB aKTUBHY y4acTb B LOPIYHNX BUCTaBKax «lHhopmaTuKa i 3B'a30K», 3a
pe3ynbTaTaMy neperoopiB 6e3nocepenHbO y Nepios NPOBEAEHHS BUCTABKM, 3aK/0HYNB LEKiNbKa
[LOroBOpiB 3 HOBUMW KNiEHTaMM,;

* po3po6siB i NPOBOAUB PEKSIAMHY KOMMaHito Mo obnagHaHHIO Ta NOCayraM B NepiognyYHNX BUAAHHSAX,
Ha [HTepHeT pecypcax, Ha 30BHilLHiX baHepax;

* B3aEMOJisIB 3 yCiMa opraHi3zaviamuy, wo 3abe3neyyoTb NOBHOLIHHY XUTTEAIANbHICTb (inii - orosopy
OpeHAN, OXOPOHa NPUMILLEHb, NOXXeXHa 6e3neka, Nocayru 3B'a3Ky.)

3acCTynHUK gUpeKTopa

€ 04.2002 no 08.2004 (2 rona 3 mecsua)

TOB «Enmi3 -Tenekom», Kuis

(TOB «Enmi3 -Tenekom» 3aCTyNHUK OUPEKTOpPa

* BUKOHYBaB MoCTavYaHHA obnafHaHHA 3B'A3Ky ans 3AT «YTen», iHWuM bi3Hec-KnieHTaMm;

* 3aAMaBCs aKTUBHMM MOLUYKOM HOBUX KOPMOPATUBHUX KJIIEHTIB 3 MOAabLUNM 3aKJIIOYEHHSAM [OroBOpIB
Ta nogasbLlUMM CynpoBOAOM CriBMpaLli;

* 6paB y4yacCTb B TeJIEKOMYHiKauinHOMY npoekTi ans 3AT «YTen» - mocTaBKa, TECTYBaHHS | MOBEPHEHHS
obnagHaHHs Komnanii ECI (I3painb);

* CKjlafaB Ta 3abe3neyyBaB CYnpoBif 30BHILLUHbO - EKOHOMIYHUX KOHTPAKTIB KOMMaHii,

* OTpMMyBaB BCi HeobXxiAHi f03BinbHI okymeHTwn (TMNM, CEC, CBY, «YKpMeTpTeCcTCTaHAapT») Ta
NMPOBOAMB MOBHE MUTHE OYULLEHHS BaHTaXiB Ha MUTHULAX - Bopucnink, DHL, TNT.)



Ilenosble 1 NNYHbIE KavyecCTBa

HaBbIKW NMOCTPOEHUS B3aUMOBLIFOAHbIX B3aVIMOOTHOLLEHWUI C KIMEHTaMK, CTPEMJIEHME K MOBbILIEHIO
NpPoeCcCMoHabHOr0 YPOBHS, HaBbIKW MNPOBEAEHUS YCMELLHbIX NEPEr0OBOPOB C KNEHTAMU,
KpeaTUBHOCTb, yMeHune ybexxaaTb 1 AOroBapuBaThCs, CTPEMIIEHNE K CAMOCOBEPLLIEHCTBOBAHMIO,
TBOPYECKNIA NOAXOL K NMOUCKY CMOCODOB BbINOJHEHUS MOCTABNEHHbIX 33434, YMEHWE AOCTUraThb
XKeNaeMblxX pe3ybTaToB, MOCTOSIHHO MOBLILLIAD CBOW YPOBEHbL NPOECCMOHaIbHON NOAr0TOBKY, yMeHne
COrNlacoBaHHO paboTaThb B KONIIEKTUBE, HALIEIEHHOCTb Ha Pe3yNbTaT, HaBblKM Ae10BOro obLieHus,
CNocobHOCTb ObICTPO MPUHUMATL NPABUJIbHLIE PELLEHNS, HABLIKW NOATrOTOBKMW [0K1aA0B, FTMOKOCTh
MbILLJIEHWS], 3HaHME TUMOBbLIX 63HEC-MPOLECCOB B faHHON 061acTy, MOPSA0YHOCTb, OTBETCTBEHHOCTb,
PenTeNbHOCTb, YBEPEHHOCTb B cebe, cnocobHOCTb K ObICTPOMY 00y4YeHUI0, OpUEHTaLMS Ha pe3ybTaT,
MPUHLMMNANBHOCTb, XKN3HEPAA0CTHOCTb

Obpas3oBaHue

KWIBCbKMI MONITEXHIYHUIA IHCTUTYT

BbiClwee , ¢ 1988 no 1994 (6 net)
IH(hopMaTMKa Ta obymcnoBasibHa TexHika, KniB (YkpaiHa)

BnageHue g3blkamMu

YKpaiHCbka — OMbITHbIN
pOCifCbKa — OMbITHbIN
aHrnincbka — 6a3oBbIn

https://novarobota.ua/index.php/resume/kam-menedzher-po-roboti-z-klyuchovimi-klientami-244844



