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Agafonova Anna Sergeevna

AKTMBHO nLy paboTy
Customer Support Specialist

MonHas 3aHATOCTb, HenonHas 3aHATOCTb, YaaneHHas paboTa
Xenaemsblin ropof paboTbl : XapbkoB

[aTa poxaeHusa: HeT gaHHbIX

Mon: XeHLwmnHa

CemenHoe noso)eHne: He ykasaHo

leTn: He ykasaHo

KOHTaKTHasa nHpopmaLlms

3aperncTpupynTecsk Nanm BONAUTE 4TobbI OTKPbITb KOHTAKTbl CONCKaTENA

Lenb

working with eBay, Amazon trading platforms, maintaining CUSTOMER SUPPORT

OnbIT paboTsl


https://novarobota.ua/index.php/registration-company

Customer support

€ 01.2017 no 08.2021 (4 rona 6 mecsLeB)

Opalpro90 LTD

(Handles incoming emails (tickets) or inquiries from prospective customers or clients
Assists customers effectively by solving customer disputes

Provides customer additional information or explains services

Discusses products offered and ensures customer satisfaction

Tactfully handles confrontational or stressful interactions with the public

Completes supporting paperwork and data entry as required

Accurately captures customer information

Creates and maintains service reports)

[lononHnTenbHbIe CBeAEeHUA

Prof. skills

Strong communication

Detail oriented and works with a high degree of accuracy
Ability to multitask

Handles confidential financial and personal information appropriately
Ability to tactfully handle stressful and difficult situations
Possess strong problem solving skills

About myself

Additionally, | prefer to work on remote access
ambitiousness in the work process, quick learning

work with a large amount of information

the ability to highlight the main and priority

work for the result

attentiveness, responsibility



O6bpa3oBaHue

Kharkiv National Automobile and Highway University

Bbicwee , ¢ 2001 no 2006 (5 neT)
Faculty of Management and Business, Specialist,

https://novarobota.ua/index.php/resume/customer-support-specialist-240825



